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2 Introduction

Introduction
Read the following pages to become familiar
with the features.

{ Warning
Taking your eyes off the road for too
long or too often while using any
infotainment feature can cause a crash.
You or others could be injured or killed.
Do not give extended attention to
infotainment tasks while driving. Limit
your glances at the vehicle displays and
focus your attention on driving. Use voice
commands whenever possible.

The infotainment system has built-in
features intended to help avoid distraction
by disabling some features when driving.
These features may gray out when they are
unavailable. Many infotainment features are
also available through the instrument cluster
and steering wheel controls.

Before driving:
. Become familiar with the operation,

center stack controls, steering wheel
controls, and infotainment display.

. Set up the audio by presetting favorite
stations, setting the tone, and adjusting
the speakers.

. Set up phone numbers in advance so they
can be called easily by pressing a single
control or by using a single voice
command.

Active Noise Cancellation (ANC)

If equipped, ANC reduces engine noise in the
vehicle’s interior. ANC requires the
factory-installed audio system, radio,
speakers, amplifier (if equipped), induction
system, and exhaust system to work
properly. Deactivation is required by your
dealer if related aftermarket equipment is
installed.

Litho in U.S.A.
Part No. 84911254 A First Printing ©2022 General Motors LLC. All Rights Reserved.
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Overview

Infotainment System
The infotainment system is controlled by using the infotainment display, the controls on the
center stack, and the steering wheel controls.

1. {
. Press to go to the Home Page. See

“Home Page” following.

2. 7
. Radio: Press and release to go to the

previous station. Press and hold to
fast seek the previous strongest
station.

. USB/Music: Press to go to the
previous content. Press and hold to
fast rewind.

3. O
. When off, press O to turn the

system on. Press and hold to turn off.

. When on, press O to mute the
system and display a status pane.
Press O again to unmute the system.

. Turn to decrease or increase the
volume.

4. 6
. Radio: Press and release to go to the

next station. Press and hold to fast
seek the next strongest station.

. USB/Music: Press to go to the next
content. Press and hold to fast
forward.

5. b
. Press and release to access the phone

screen, answer an incoming call,
or access the device home screen.

Home Page

The Home Page is where application icons
are accessed. Some features are disabled
when the vehicle is moving.

Slide a finger left/right across the screen to
access the pages of icons.

Managing Home Page Icons

1. Touch and hold any of the Home Page
icons to edit that icon.

2. Drag the icon to a new location on the
Home Page.
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Steering Wheel Controls
If equipped, the infotainment steering wheel
controls can be used to control some
infotainment features.

b/g : Press to answer an incoming call.
If there is no incoming call and a device is
connected to Bluetooth/Wi-Fi/Cable, voice
recognition will activate.

SRC : Press to change the audio source to
AM, FM or Bluetooth audio (when
connected). Press upward to go to the next
station or next track. Press downward to go
to the previous station or previous track.

x + : Press to increase the volume.

x – : Press to decrease the volume.

c/0 : Press to decline an incoming call
or end a current call. Press to mute or
unmute the infotainment system when not
on a call. Press to end voice recognition
during an active voice recognition session.

Using the System

Infotainment Display Icons

Infotainment display icons show on the
screen when available. When a function is
unavailable, the icon may gray out. When a
function is selected, the icon may highlight.

Audio

Touch the Audio icon to display the active
audio source page. Examples of available
sources are AM, FM, MyMedia, USB,
and AUX.

Phone

Touch the Phone icon to display the Phone
main page. See Bluetooth (Pairing and Using
the Phone) 0 13 or
Bluetooth (Overview) 0 13.

Settings

Touch the Settings icon to display the
Settings menu. See Settings 0 19.

Apple CarPlay

Touch the Apple CarPlay icon to activate
Apple CarPlay (if equipped) after a
supported device is connected. See Apple
CarPlay and Android Auto 0 17.

Android Auto

Touch the Android Auto icon to activate
Android Auto (if equipped) after a supported
device is connected. See Apple CarPlay and
Android Auto 0 17.

Shortcut Tray

The shortcut tray is at the bottom of the
screen. It displays three applications.

Infotainment Gestures

Use the following finger gestures to control
the infotainment system.



Chevrolet Infotainment Manual (GMNA-Localizing-Mexico/Central America/
Caribbean-16501312) - 2023 - CRC - 2/25/22

Introduction 5

Touch/Tap

Touch/Tap is used to select an icon or
option, or activate an application.

Touch and Hold

Touch and hold can be used to start another
gesture, or to move or delete an application.

Drag

Drag is used to move applications on the
Home Page. To drag the item, it must be
held and moved along the screen to the
new location. This can be done up, down,
right, or left.

Nudge

Nudge is used to move items a short
distance on a list. To nudge, hold and move
the selected item up or down to a new
location.

Fling or Swipe

Fling or swipe is used to scroll through a
list, or change page views. Do this by
placing a finger on the screen then moving
it rapidly up and down or right and left.
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Cleaning High Gloss Surfaces and Vehicle
Information and Radio Displays

For vehicles with high gloss surfaces or
vehicle displays, use a microfiber cloth to
wipe surfaces. Before wiping the surface
with the microfiber cloth, use a soft bristle
brush to remove dirt that could scratch the
surface. Then use the microfiber cloth by
gently rubbing to clean. Never use window
cleaners or solvents. Periodically hand wash
the microfiber cloth separately, using mild
soap. Do not use bleach or fabric softener.
Rinse thoroughly and air dry before
next use.
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Radio
AM-FM Radio

Playing the Radio

From the Home Page, touch the Audio icon
to display the active audio source page.
Choose from a list of the three most
recently used sources listed at the left side
of the screen. Choose More to display a list
of available resources. Examples of available
sources are AM, FM, MyMedia, USB, AUX,
and Bluetooth.

Infotainment System Sound Menu

From any of the audio source main pages,
touch Sound to display the following:

Equalizer : Touch to adjust Bass, Midrange,
and Treble using the controls on the
infotainment display.

Fade/Balance : Touch to adjust using the
controls on the infotainment display or by
tapping/dragging the crosshair.

Finding a Station

Seeking a Station

From the AM or FM screen, touch © or ¨ to
search for the previous or next strong
station.

Browsing Stations

From the AM or FM screen, touch Browse to
list all available stations. Navigate up and
down through all stations by scrolling the
list. Touch the station you want to listen to.
TouchH to save the station or channel as
a favorite.

If equipped, touch Update Station List to
update the active stations in your area.

Direct Tune

Access Direct Tune by touching the Tune
icon on the AM or FM screen to bring up
the keypad. Navigate up and down through
all frequencies using 7 or 6. Directly
enter a station using the keypad. When a
new station is entered, the information
about that station displays on the right side.
This information will update with each new
valid frequency tuned to.

The keypad will gray out entries that do not
contribute to a valid frequency and will
automatically place a decimal point within
the frequency number.

Touch (X) to delete one character at a time.
Touch and hold (X) to delete all numbers.
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A valid AM or FM station will automatically
tune to the new frequency but will not
close the direct tune display. Touch S or z
to exit out of Direct Tune.

The tune arrows on the right side of the
Direct Tune display tune through the
complete station list one station step at a
time per touch. A touch and hold advances
through stations quickly.

Storing Radio Station Favorites

Favorites are displayed in the area at the
top of the display.

AM or FM Radio Stations : Touch and hold a
preset to store the current station as a
favorite. Touch a saved favorite to recall a
favorite station.

Favorites can also be stored by touchingH
in a station list. This will highlight indicating
that it is now stored as a favorite.

The number of favorites displayed is
automatically adjusted by default, but can
be manually adjusted in Settings in the

System tab under Favorites and then Set
Number of Audio Favorites. It can also be
adjusted in Settings in the Apps tab under
Audio and then Set Number of Audio
Favorites.

Radio Reception
Unplug electronic devices from the accessory
power outlets if there is interference or
static in the radio.

FM

FM signals only reach about 16 to 65 km (10
to 40 mi). Although the radio has a built-in
electronic circuit that automatically works to
reduce interference, some static can occur,
especially around tall buildings or hills,
causing the sound to fade in and out.

AM

The range for most AM stations is greater
than for FM, especially at night. The longer
range can cause station frequencies to
interfere with each other. Static can also

occur when things like storms and power
lines interfere with radio reception. When
this happens, try reducing the treble on the
radio.

Cell Phone Usage

Cell phone usage, such as making or
receiving phone calls, charging, or just
having the phone on may cause static
interference in the radio. Unplug the phone
or turn it off if this happens.

Multi-Band Antenna
The roof antenna is for OnStar, SiriusXM
Satellite Radio, and GPS (Global Positioning
System). Keep clear of obstructions for clear
reception. If the vehicle has a sunroof, and it
is open, reception can also be affected.
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Audio Players
Avoiding Untrusted Media Devices
When using media devices such as USB and
mobile devices, consider the source.
Untrusted media devices could contain files
that affect system operation or performance
and should be avoided.

USB Port
Audio stored on a USB device may be
listened to.

The vehicle may be equipped with two USB
ports in the center console under the
armrest. These ports are for data and
charging. There may also be two USB ports
for charging only at the rear of the center
console.

Caution
To avoid vehicle damage, unplug all
accessories and disconnect all accessory
cables from the vehicle when not in use.
Accessory cables left plugged into the
vehicle, unconnected to a device, could be
damaged or cause an electrical short if

(Continued)

Caution (Continued)
the unconnected end comes in contact
with liquids or another power source such
as the accessory power outlet.

Playing from a USB

A USB mass storage device can be connected
to the USB port.

Audio extensions supported by the USB may
include:
. MP3
. AAC
. OGG
. 3GP

My Media Library

MyMedia is only available when more than
one indexed device is connected. It allows
access to content from all indexed media
sources. MyMedia will show as an available
source in the Source page.

USB MP3 Player and USB Devices

The USB MP3 players and USB devices
connected must comply with the USB Mass
Storage Class specification (USB MSC).

To play a USB device:

1. Connect the USB.

2. Touch Audio from the Home Page.

3. Touch USB device.

Use the following when playing an active
USB source:

p : Touch to play the current media source.

j : Touch to pause playback of the current
media source.

7 :
. Touch to seek the beginning of the

current or previous track.
. Touch and hold to reverse quickly

through playback. Release to return to
playing speed. Elapsed time displays.

6 :
. Touch to seek the next track.
. Touch and hold to advance quickly

through playback. Release to return to
playing speed. Elapsed time displays.

Shuffle : Touch the shuffle icon to play
music in random order.



Chevrolet Infotainment Manual (GMNA-Localizing-Mexico/Central America/
Caribbean-16501312) - 2023 - CRC - 2/25/22

10 Audio Players

USB Sound Menu

See “Infotainment System Sound Menu”
under AM-FM Radio 0 7.

USB Browse Menu

When a list of songs, albums, artists,
or other types of media displays, the up and
down arrows and A-Z appear on the left
side. Select A-Z to view a display that will
show all letters of the alphabet and select
the letter to go to.

Touch the up and down arrows to move the
list up and down.

Touch Browse and the following may
display:

Playlists:

1. Touch to view the playlists stored on
the USB.

2. Touch a playlist to view the list of all
songs in that playlist.

3. Touch a song from the list to begin
playback.

Supported playlist extensions are m3u
and pls.

Artists:

1. Touch to view the list of artists stored
on the USB.

2. Touch an artist name to view a list of all
albums by the artist.

3. To select a song, touch All Songs or
touch an album and then touch a song
from the list.

Songs:

1. Touch to display a list of all songs on
the USB.

2. To begin playback, touch a song from
the list.

Albums:

1. Touch to view the albums on the USB.

2. Touch the album to view a list of all
songs on the album.

3. Touch a song from the list to begin
playback.

Genres:

1. Touch to view the genres on the USB.

2. Touch a genre to view a list of artists.

3. Touch an artist to view albums by that
artist.

4. Touch an album to view songs on the
album.

5. Touch a song to start playback.

Composers:

1. Touch to view the composers on
the USB.

2. Touch a Composer to view a list of
albums by that composer.

3. Touch an album or All Songs to view a
list of songs.

4. Touch a song from the list to begin
playback.

Folders:

1. Touch to view the directories on
the USB.

2. Touch a folder to view a list of all files.

3. Touch a file from the list to begin
playback.

Podcasts : Touch to view the podcasts on
the connected Apple device and get a list of
podcast episodes.

Audiobooks:

1. Touch to view the audiobooks stored on
the Apple device.

2. Touch an audiobook to get a list of
chapters.

3. Touch the chapter from the list to begin
playback.
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File System and Naming

File systems supported by the USB may
include:
. FAT32
. NTFS
. HFS+

The songs, artists, albums, and genres are
taken from the file’s song information and
are only displayed if present. The radio
displays the file name as the track name if
the song information is not available.

Supported Apple Devices

To view supported devices, see your dealer.

Storing and Recalling Media Favorites

To store media favorites, touch Browse to
display a list of media types.

Touch one of the following Browse options
to save a favorite:

Playlists : TouchH next to any playlist to
store the playlist as a favorite. Touch a
saved favorite to recall a favorite playlist.
The first song in the playlist begins to play.

Artists : TouchH next to any artist to
store the artist as a favorite. Touch a saved
favorite to recall a favorite artist. The first
song in the artist list begins to play.

Songs : TouchH next to any song to store
the song as a favorite. Touch a saved
favorite to recall a favorite song.

Albums : TouchH next to any album to
store the album as a favorite. Touch a saved
favorite to recall a favorite album. The first
song in the album list begins to play.

Genres : TouchH next to any genre to
store the genre as a favorite. Touch a saved
favorite to recall a favorite genre. The first
song of the genre begins to play.

Podcasts : TouchH next to any podcast to
store the podcast as a favorite. Touch a
saved favorite to recall a favorite podcast.
The podcast begins to play.

Audiobooks : TouchH next to any
audiobook to store the audiobook as a
favorite. Touch a saved favorite to recall a
favorite audiobook. The first chapter in the
audiobook begins to play.

Media Playback and Mute

USB playback will be paused if the system is
muted. If the steering wheel mute control is
pressed again, playback will resume.

If the source is changed while in mute,
playback resumes and audio will unmute.

Auxiliary Jack
If equipped, this vehicle may have an
auxiliary input jack in the center stack.
Possible auxiliary audio sources include:
. Laptop computer
. Audio music player

This jack is not an audio output. Do not
plug headphones into the auxiliary input
jack. Set up an auxiliary device while the
vehicle is parked.

Connect a 3.5 mm (1/8 in) cable from the
auxiliary device to the auxiliary input jack.
When a device is connected, the system can
play audio from the device over the vehicle
speakers.
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If an auxiliary device has already been
connected, but a different source is currently
active, touch More and select AUX to make
the source active.

Shuffle and Browse are not available in the
AUX source menu.

Bluetooth Audio
Music may be played from a paired
Bluetooth device. See Bluetooth (Pairing and
Using the Phone) 0 13 or
Bluetooth (Overview) 0 13 for help pairing a
device.

Volume and song selection may be
controlled by using the infotainment
controls or the mobile device. If Bluetooth is
selected and no volume is present, check the
volume setting on the infotainment system.

Music can be launched by touching
Bluetooth from the recent sources list on
the left of the display or by touching the
More option and then touching the
Bluetooth device.

To play music via Bluetooth:

1. Power on the device, and pair to connect
the device.

2. Once paired, touch Audio from the Home
Page, then touch Bluetooth from the
recent sources list on the left of the
display.

Bluetooth Sound Menu

See “Infotainment System Sound Menu”
under AM-FM Radio 0 7.

Manage Bluetooth Devices

From the Home Page:

1. Touch Audio.

2. Touch Devices to add or delete devices.

When touching Bluetooth, the radio may
not be able to launch the audio player on
the connected device to start playing. When
the vehicle is not moving, use the mobile
device to begin playback.

All devices launch audio differently. When
selecting Bluetooth as a source, the radio
may show as paused on the display. Press
play on the device or touch p on the
vehicle display to begin playback.

Browse functionality will be provided where
supported by the Bluetooth device. This
media content will not be part of the
MyMedia source mode.

Some smartphones support sending
Bluetooth music information to display on
the radio. When the radio receives this
information, it will check to see if any is
available and display it. For more
information about supported Bluetooth
features, see your dealer.
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Phone
Bluetooth (Overview)
The Bluetooth-capable system can be paired
with up to 10 Bluetooth devices and two
active Bluetooth devices, allowing:
. Placement and receipt of calls in a

hands-free mode.
. Sharing of the cell phone’s address book

or contact list with the vehicle.

To minimize driver distraction, before
driving, and with the vehicle parked:
. Become familiar with the features of the

cell phone. Organize the phone book and
contact lists clearly and delete duplicate
or rarely used entries. If possible,
program speed dial or other shortcuts.

. Review the controls and operation of the
infotainment system.

. Pair cell phone(s) to the vehicle. The
system may not work with all cell
phones. See “Pairing” later in this section.

Vehicles with a Bluetooth system can use a
Bluetooth-capable cell phone with a
Hands-Free Profile to make and receive
phone calls. The infotainment system and
voice recognition are used to control the
system. The system can be used while the

ignition is on or in accessory mode. The
range of the Bluetooth system can be up to
9.1 m (30 ft). Not all phones support all
functions and not all phones work with the
Bluetooth system. See your dealer for more
information about compatible phones.

Controls

Use the buttons on the infotainment system
and the steering wheel to operate the
Bluetooth system.

Steering Wheel Controls

See Steering Wheel Controls 0 4.

Infotainment System Controls

For information about how to navigate the
menu system using the infotainment
controls, see Overview 0 3.

PHONE : Touch the PHONE icon on the
Home Page to enter the phone main menu.

Audio System

When using the Bluetooth phone system,
sound comes through the vehicle's front
audio system speakers and overrides the
audio system. The volume level while on a
phone call can be adjusted by pressing the
steering wheel controls or touching the
volume control on the center stack. The

adjusted volume level remains in memory
for later calls. The volume cannot be
lowered beyond a certain level.

Bluetooth (Pairing and Using the
Phone)

Pairing

A Bluetooth-enabled mobile device must be
paired to the Bluetooth system and then
connected to the vehicle before it can be
used. See the mobile device manufacturer's
user guide for Bluetooth functions before
pairing the device.

Pairing Information
. If no mobile device has been connected,

the Phone main page on the infotainment
display will show the Connect Phone
option. Touch this option to connect.
Another way to connect is to touch the
Phones tab at the top right of the display
and then touch Add Phone.

. A Bluetooth smartphone with music
capability can be paired to the vehicle as
a smartphone and a music player at the
same time.

. Up to 10 devices can be paired to the
Bluetooth system.
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. The pairing process is disabled when the

vehicle is moving.
. Pairing only needs to be completed once,

unless the pairing information on the cell
phone changes or the cell phone is
deleted from the system.

. If multiple paired cell phones are within
range of the system, the system connects
to the paired cell phone that is set to
First to Connect. If there is no cell phone
set to First to Connect, it will link to the
cell phone which was used last. To link to
a different paired cell phone, see “Linking
to a Different Phone” later in this section.

Pairing a Phone

1. Make sure Bluetooth has been enabled
on the cell phone before the pairing
process is started.

2. Touch the Phone icon on the Home Page
or the phone icon on the shortcut tray
near the bottom of the display.

3. Touch Phones at the top of the
infotainment display. There is also a
Connect Phones option in the middle of
the Phone display which will shortcut to
the Phone List menu.

4. Touch Add Phone.

5. Select the vehicle name shown on the
infotainment display from your cell
phone’s Bluetooth Settings list.

6. Follow the instructions on the cell phone
to confirm the six-digit code showing on
the infotainment display and touch Pair.
The code on the cell phone and
infotainment display will need to be
acknowledged for a successful pair.

7. Start the pairing process on the cell
phone to be paired to the vehicle. See
the cell phone manufacturer's user guide
for information on this process. Once the
cell phone is paired, it will show under
Connected.

8. If the vehicle name does not appear on
your cell phone, there are a few ways to
start the pairing process over:
. Turn the cell phone off and then

back on.
. Go back to the beginning of the

Phone menus on the infotainment
display and restart the pairing
process.

. Reset the cell phone, but this step
should be done as a last effort.

9. If the cell phone prompts to accept
connection or allow phone book
download, touch Always Accept and
Allow. The phone book may not be
available if not accepted.

10. Repeat Steps 1−8 to pair additional cell
phones.

First to Connect Paired Phones

If multiple paired cell phones are within
range of the system, the system connects to
the paired cell phone that is set as First to
Connect. To enable a paired cell phone as
the First to Connect phone:

1. Make sure the cell phone is turned on.

2. Touch Settings, then touch System.

3. Touch Phones to access all paired and all
connected cell phones and mobile
devices.

4. Touch the information icon or pencil icon
to the right of the cell phone to open
the cell phone’s settings menu.

5. Touch the First to Connect option, to
enable the setting for that device.
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Cell phones and mobile devices can be
added, removed, connected, and
disconnected. A sub-menu will display
whenever a request is made to add or
manage cell phones and mobile devices.

Secondary Phone

A cell phone can be enabled as a Secondary
Phone by touching the information icon to
the right of the paired cell phone name to
open the phone settings menu. If a cell
phone is enabled as a Secondary Phone, it
can connect simultaneously alongside
another Bluetooth mobile device. In doing
so, the Secondary Phone will be labeled as
Incoming Calls. This means the mobile
device can only receive calls. The Address
Book of a Secondary Phone will not be
available and hands-free outgoing calls
cannot be placed using this cell phone.

If needed, touch the Secondary Phone while
in the Phones list to swap it into the
Outgoing and Incoming role. This role makes
it possible to place outgoing calls from the
Contacts and Recents list.

Listing All Paired and Connected Phones

1. Touch the Phone icon on the Home Page
or the phone icon on the shortcut tray
near the bottom of the display.

2. Touch Phones.

Disconnecting a Connected Phone

1. Touch the Phone icon on the Home Page.

2. Touch Phones.

3. Touch the information icon or the pencil
icon next to the connected cell phone or
mobile device to show the cell phone’s
or mobile device’s information display.

4. Touch Disconnect.

Deleting a Paired Phone

1. Touch the Phone icon on the Home Page
or the phone icon on the shortcut tray
near the bottom of the display.

2. Touch Phones.

3. Touch the information icon or the pencil
icon next to the connected cell phone to
display the cell phone’s or mobile
device’s information display.

4. Touch Forget Device.

Linking to a Different Phone

To link to a different cell phone, the new
cell phone must be in the vehicle and paired
to the Bluetooth system.

1. Touch the Phone icon on the Home Page
or the phone icon on the shortcut tray
near the bottom of the display.

2. Touch Phones.

3. Touch the new cell phone to link to from
the not connected phone list. See “First
to Connect Paired Phones” and
“Secondary Phone” previously in this
section.

Switching to Handset or
Handsfree Mode

To switch between handset or
handsfree mode:
. While the active call is hands-free, touch

the Handset option to switch to the
handset mode.

The mute icon will not be available or
functional while Handset mode is active.

. While the active call is on the handset,
touch the Handset option to switch to the
hands-free mode.

Making a Call Using Contacts and Recent
Calls

Calls can be made through the Bluetooth
system using personal cell phone contact
information for all cell phones that support
the Phone Book feature. Become familiar
with the cell phone settings and operation.
Verify the cell phone supports this feature.
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The Contacts menu accesses the phone book
stored in the cell phone.

The Recents menu accesses the recents call
list from your cell phone.

To make a call using the Contacts menu:

1. Touch the Phone icon on the Home Page.

2. Touch Contacts.

3. The Contacts list can be searched by
using the first character. Touch A-Z on
the infotainment display to scroll
through the list of names.

Touch the name to call.

4. Touch the desired contact number to call.

To make a call using the Recents menu:

1. Touch Phone on the Home Page.

2. Touch Recents.

3. Touch the name or number to call.

Making a Call Using the Keypad

To make a call by dialing the numbers:

1. Touch the Phone icon on the Home Page.

2. Touch Keypad and enter a phone
number.

3. Touch # on the infotainment display to
start dialing the number.

Searching Contacts Using the Keypad

To search for contacts using the keypad:

1. Touch the Phone icon on the Home Page.

2. Touch Keypad and enter partial phone
numbers or contact names using the
digits on the keypad to search.

Results will show on the right side of the
display. Touch one to place a call.

Accepting or Declining a Call

When an incoming call is received, the
infotainment system mutes and a ring tone
is heard in the vehicle.

Accepting a Call

There are two ways to accept a call:

. Press g on the steering wheel controls.

. Touch Answer on the infotainment
display.

Declining a Call

There are two ways to decline a call:

. Press i on the steering wheel controls.

. Touch Ignore on the infotainment display.

Call Waiting

Call waiting must be supported on the
Bluetooth cell phone and enabled by the
wireless service carrier to work.

Accepting a Call

Press g to answer, then touch Switch on
the infotainment display.

Declining a Call

Press i to decline, then touch Ignore on
the infotainment display

Switching Between Calls (Call Waiting
Calls Only)

To switch between calls, touch Phone on the
Home Page to display Call View. While in
Call View, touch the call information of the
call on hold to change calls.

Three-Way Calling

Three-way calling must be supported on the
Bluetooth cell phone and enabled by the
wireless service carrier to work.
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To start a three-way call while in a
current call:

1. In the Call View, touch Add Call to add
another call.

2. Initiate the second call by selecting from
Recents, Contacts, or Keypad.

3. When the second call is active, touch the
merge icon to conference the three-way
call together.

Ending a Call
. Press i on the steering wheel controls.

. Touch # on the infotainment display,
next to a call, to end only that call.

Dual Tone Multi-Frequency (DTMF) Tones

The in-vehicle Bluetooth system can send
numbers during a call. This is used when
calling a menu-driven phone system. Use
the Keypad to enter the number.

Apple CarPlay and Android Auto
If equipped, Android Auto and/or Apple
CarPlay capability may be available through
a compatible smartphone. If available, the
Android Auto and Apple CarPlay icons will
change from gray to color on the Home
Page of the infotainment display.

To use Android Auto and/or Apple CarPlay:

For Wired Phone Projection

1. Download the Android Auto app to your
smartphone from the Google Play store.
There is no app required for Apple
CarPlay.

2. Connect your Android phone or Apple
iPhone by using the factory-provided
phone USB cable and plugging into a
USB data port. For best performance, it is
highly recommended to use the device’s
factory-provided USB cable, which should
be replaced after significant wear to
maintain connection quality. Aftermarket
or third-party cables may not work.

3. When the phone is first connected to
activate Apple CarPlay or Android Auto,
accept the terms and conditions on both
the infotainment system and the phone.

4. Follow the instructions on the phone.

The Android Auto and Apple CarPlay icons
on the Home Page will illuminate depending
on the smartphone. Android Auto and/or
Apple CarPlay may automatically launch
upon USB connection. If not, touch the
Android Auto or Apple CarPlay icon on the
Home Page to launch.

Press { on the center stack to return to the
Home Page.

For Wireless Phone Projection (If equipped)

Verify your phone is wireless compatible by
visiting the Google Android Auto or Apple
CarPlay support page.

1. Download the Android Auto app to your
smartphone from the Google Play store.
There is no app required for Apple
CarPlay.

2. For first time connection, there are two
ways to set up wireless projection:
. Connect your Android phone or Apple

iPhone by using the factory-provided
phone USB cable and plugging into a
USB data port. For best performance,
it is highly recommended to use the
device’s factory-provided USB cable,
which should be replaced after
significant wear to maintain
connection quality. Aftermarket or
third-party cables may not work.

. Connecting the phone over Bluetooth.
See Bluetooth (Pairing and Using the
Phone) 0 13 or
Bluetooth (Overview) 0 13.
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3. Make sure WiFi is turned on the phone
for wireless projection to work.

4. When the phone is first connected to
activate Apple CarPlay or Android Auto,
agree to the terms and conditions on
both the infotainment system and the
phone.

5. Follow the instructions on the phone.

The Android Auto and Apple CarPlay icons
on the Home Page will illuminate depending
on the smartphone. Android Auto and/or
Apple CarPlay may automatically launch
upon wireless connection. If not, touch the
Android Auto or Apple CarPlay icon on the
Home Page to launch.

Wireless Apple Carplay and/or Wireless
Android Auto may experience occasional
service disruption due to outside Wi-Fi
interference.

To disconnect the phones wireless
projection:

1. Select Settings from the Home Page.

2. Select Phones

3. Touch the pencil icon next to the phone
to be disconnected.

4. Turn off Apple CarPlay or Android Auto.

Press { on the center stack to return to the
Home Page.

Features are subject to change. For further
information on how to set up Android Auto
and Apple CarPlay in the vehicle, see your
dealer.

Android Auto is provided by Google and is
subject to Google’s terms and privacy policy.
Apple CarPlay is provided by Apple and is
subject to Apple’s terms and privacy policy.
Data plan rates apply. For Android Auto
support and to see if your phone is

compatible, see https://support.google.com/
androidauto. For Apple CarPlay support and
to see if your phone is compatible, see
www.apple.com/ios/carplay/. Apple or
Google may change or suspend availability
at any time. Android Auto, Android, Google,
Google Play, and other marks are
trademarks of Google Inc.; Apple CarPlay is a
trademark of Apple Inc.

Press { on the center stack to exit Android
Auto or Apple CarPlay. To enter back into
Android Auto or Apple CarPlay, press and
hold { on the center stack.

Apple CarPlay and Android Auto can be
disabled from the infotainment system. To
do this, touch Home, Settings, and then
touch the Apps tab along the top of the
display. Use the On/Off toggled to turn off
Apple CarPlay or Android Auto.
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Settings
The settings menu may be organized into
three categories. Select the desired category
by touching System, Apps, or Vehicle.

To access the menus:

1. Touch the Settings icon on the Home
Page on the infotainment display.

2. Touch the desired category to display a
list of available options.

3. Touch to select the desired feature
setting.

4. Touch the options on the infotainment
display to disable or enable a feature.

5. Touch z to go to the top level of the
SETTINGS menu.

The menu may contain the following:

System

The menu may contain the following:

Time / Date

Allows setting of the clock.

Language

Sets the display language used on the
infotainment display. It may also use the
selected language for voice recognition and
audio feedback.

Phones

Allows connecting to a different cell phone
or mobile device source, disconnect a cell
phone or media device, or delete a cell
phone or media device.

Wi-Fi Networks

Shows connected and available Wi-Fi
networks.

If a 4G LTE data package is not active on the
vehicle, the infotainment system can be
connected to an external protected Wi-Fi
network, such as a mobile device or home
hotspot, to utilize connected services.

Wi-Fi Hotspot

Allows adjustment of different Wi-Fi
features.

Display

Allows adjustment of the infotainment
display.

Sounds

Allows adjustment of the infotainment
system sounds.

Favorites

Allows adjustment of the infotainment
favorite settings.

About

Shows the infotainment system software
information.

Return to Factory Settings

Allows resetting the infotainment system
settings in the vehicle.
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Apps

The menu may contain the following:

Android Auto

Allows interacting directly with a mobile
device on the infotainment display. See
Apple CarPlay and Android Auto 0 17.

Apple CarPlay

This feature allows you to interact directly
with your mobile device on the infotainment
display. See Apple CarPlay and Android Auto
0 17.

Audio

Adjusts different audio settings.

Phone

Adjusts different phone settings.

Vehicle

The menu may contain the following:

Rear Seat Reminder

Allows for a chime and a message when the
rear door has been opened before or during
operation of the vehicle.

Climate and Air Quality

Adjusts different climate settings.

Collision/Detection Systems

Adjusts different driver assistance system
settings.

Comfort and Convenience

Adjusts different comfort and convenience
settings.

Lighting

Adjusts different lighting settings.

Power Door Locks

Adjusts different door lock settings.

Remote Lock, Unlock, and Start

Adjusts different remote lock settings.

Seating Position

Adjusts different seat settings.

Valet Mode

This will lock the infotainment system and
steering wheel controls. It may also limit
access to vehicle storage locations,
if equipped.

To enable valet mode:

1. Enter a four-digit code on the keypad.

2. Select Enter to go to the confirmation
screen.

3. Re-enter the four-digit code.

Touch Lock or Unlock to lock or unlock the
system. Touch Back to go back to the
previous menu.
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Trademarks and License
Agreements
Bluetooth

The Bluetooth word mark and logos are
owned by the Bluetooth® SIG, Inc. and any
use of such marks by General Motors is
under license. Other trademarks and trade
names are those of their respective owners.

"Made for iPhone," mean that an electronic
accessory has been designed to connect
specifically to iPhone, respectively, and has
been certified by the developer to meet
Apple performance standards. Apple is not
responsible for the operation of this device
or its compliance with safety and regulatory
standards. Please note that the use of this
accessory with iPhone may affect wireless
performance. iPhone are trademarks of
Apple Inc., registered in the U.S. and other
countries.
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